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Open Books 
Transforming lives through reading, writing and the power of used books 
 
It’s an exciting time at Open Books! The organization is celebrating its 12th year of operation as 
a social venture nonprofit that provides quality literacy experiences for thousands of readers 
throughout Chicagoland. Last year, Open Books had record achievements in serving more than 
5,000 K-12 students via 20,000+ program hours, and it granted more than 115,000 previously 
owned books. More than 500 volunteers and a staff of approximately 20 people worked daily to 
bring innovative and inspiring programming to individuals and communities most in need.  An 
engaged Board of Directors and Associate Board contributed countless hours to strategic 
governance and resource development to make Open Books quality programming possible. The 
image and reputation of Open Books continues to 
be strong in the literacy space in Chicago, and the 
future holds great promise. 
 
It is with this backdrop that the Board has begun 
planning the next stage of sustainability and 
expansion for Open Books. Several initiatives are on 
the table and the next Executive Director of Open Books will play an integral role in shaping the 
strategy to move the organization to the next level of growth and accomplishment. The 
outgoing Executive Director and board of directors have organized a transition plan that will 
ensure sufficient hand off to the incoming leader, as well as a seamless transition for the staff 
and stakeholders as well.   
 

   

All at Open Books are excited to 
welcome a new leader who is 
drawn to the Open Books mission 
and eager to bring bold plans to 
fruition.  
 

Right: The Open Books office is 
located within the vibrant 
Literacenter, 651 W. Lake Street, 
Chicago, IL where they operate a 
used book store as part of the 
social venture enterprise. 
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Executive Director 
Providing inspiring leadership during a time of growth and expansion 

The Executive Director reports to the board of directors, working with them to achieve annual 
and long-term goals. With overall strategic and operational responsibility for the Open Books 
staff, the Executive Director acts to advance the mission of the organization. He or she will 
manage several direct reports who oversee, directly or indirectly, all of the functional areas of 
Open Books:  literacy programs, social venture, finance, philanthropy and marketing. 

I. Leadership and Management – (20%) 

• Ensure quality across the organization by facilitating information flow, encouraging 
transparency, promoting synergies and inspiring others to reach their full potential 

• Actively engage Open Books’ board, associate board, staff and stakeholders 

• Together with the Board Chair, develop, maintain and support a strong board of 
directors 

• Lead, coach, develop and retain Open Books staff, including staff oversight of 19 full-
time employees, 10 seasonal part-time employees, fellows, interns and 500 
volunteers 

• Contribute to a culture of innovation, creativity and fun  

II. Planning and New Business – (20%) 

• Operationalize a growth strategy that will include expansion activities  

• Establish relationships that build partnerships with new funders, community leaders 
and other literacy organizations 

• Be an external presence that enthusiastically communicates program results with an 
emphasis on inspired learning and building confident readers and writers 

• Build on the marketing/public relations strategy to expand awareness of Open Books 
in Chicago and 
beyond We are an experienced provider.  Our work is grounded in 

solid educational practice, but centers on transformative 
experiences and the joy of literacy.  

-The Open Books Identity Statement 
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III. Fundraising and Communications – (60%) 

• As the organization relies heavily on philanthropy, guide fundraising activities that 
generate $750,000 annually to support the existing Open Books program, including 
foundation/corporate grants, events and individual giving 

• Expand fundraising activities and develop new approaches to support sustainability 
and the new growth strategy (scope to be determined) 

• Focus on relational fundraising that will benefit all levels of giving and generate 
major gifts 

• Systematize processes that support the growth of and segmentation within the 
donor base to position the organization for strategic fundraising and increased levels 
of giving from diverse sources 

• Develop and execute strategic development communications that effectively tell the 
Open Books story and support a more robust philanthropy program 

• Engage the board in fundraising activities and leverage board, associate board, and 
volunteer relationships to garner new revenue opportunities  

 

Left: Open Books has a presence in 
Pilsen on 905 W. 19th Street. The 
sale of used books in stores and 
online helps to fuel the quality 
literacy programs offered by Open 
Books. 
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Qualifications 
Leveraging skills and past experiences for the benefit of Open Books 
 

The Open Books board of directors seeks an 
enthusiastic leader to build on the success of 
the organization’s foundational years. The 
successful candidate will be an intelligent, 
articulate and highly organized self-starter 
who maintains high standards of work, 
exercises sound business judgment and can 
interact effectively with diverse 
constituencies.  She or he will welcome the 
opportunity to build collaborative 

relationships and enjoy the challenges of a leadership role, including guiding others and 
managing for success in an entrepreneurial environment with upside potential. The ideal 
candidate will share Open Books’ passion for making a difference in the lives of students and 
individuals served. 

In addition to experience in a leadership role, successful applicants should have: 

• Minimum 12 years of post-college professional experience, including 5+ in a supervisory 
role; 5+ with one organization and nonprofit experience strongly desired 

• A bachelor’s degree is required; a master’s degree preferred  

• Excellence in organizational management with the ability to coach staff, develop and 
manage high-performing teams, set and achieve strategic objectives, manage a budget 
and follow through 

• Commitment to quality programs and data-driven operational excellence 

• Strong fundraising experience with the ability to engage a wide range of stakeholders; 
individual giving/major/campaign gifts experience a major plus 

• Previous experience working with a board of directors and demonstrated ability to 
cultivate board member relationships 

• Immersed and facile with the mission; vocal, visible and externally focused 

• Authentic, curious, open-minded, confident, strategic and inspiring 

 

 

We aspire to be a colorful, collaborative and 
creative place where passionate 
professionals provide readers of all levels 
with imaginative, memorable, and 
transformational literacy experiences. 

 -Open Books Identity Statement 
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Inquiries 
Being in contact to start a conversation 

 
Open Books has retained DeVine Consulting to work with you!  If you are interested in learning 
more about the opportunity, wish to refer a qualified candidate or plan to apply for the role, 
please reach out to Margie by email or cell. To apply, please send your cover letter and resume 
to openbooks.devine@gmail.com.   
 
The compensation package is market competitive and offered commensurate with experience. 
Open Books is an equal opportunity employer.   
 
For more information about Open Books, please visit the website: http://www.open-books.org. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

Margaret M. DeVine, CFRE, President 
Chicago Office: 773.661.1504 | Cell: 773.892.2993 
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